
Adolfo Montalvo

The e-Quality 
Project

UOC, Universitat
Oberta de 
Catalunya



Workshop 5;The quality to 
support students



Estructure of the Workshop
• Introduction 

– A. Montalvo (UOC)
• Quality and accessibility for students: 

register, study and succeed. comparative 
analysis on quality implementation in ODL in 
5 European countries
– C. Ghersi (UO-MLR)

• Elaboration of a quality plan to support 
students 
– Everybody in the room!!



Estructure of the Workshop

Integration

Subgroup 2Subgroup 1

•Theory + questions

•Collaborative work among us 
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• Target and approach; this workshop is devoted 
to the quality implications for the end-users; 
teachers, tutors, administration services and 
technological staff.
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• Aim; to provide a concrete instrument for further 
developments in terms of quality in each 
represented institution!! 
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...Just some THEORY...
Multi 3...; Approach, level, perspectives...
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• Main macro-objects of quality; 

Satisfaction!! Learning!!!!!!!!

EXPLORATORY STUDY OF 
SATISFACTION AND PERCEIVED 

QUALITY APPLIED TO E-LEARNING
By

Grâce-Blanche NGANMINI
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• Quality and accessibility for students: 
register, study and succeed. Claire Ghersi. 



Workshop 5;The quality to support students

Some E-quality outputs...

http://www.e-quality-eu.org/deliverable_2p2.html
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Some E-quality outputs...



Workshop 5;The quality to support students

Some E-quality outputs...
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Some E-quality outputs...
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Some E-quality outputs...
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Some E-quality outputs...
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COLLABORATIVE WORK AMONG US...

• Elaborate a quality plan for the student 
support

Links with
other
actions…

Responsa
bles

Criteria
and
indicators

Quality
actions
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Thanks you very much for
you quality in the quality
field!!!!!!!!!


